TECHNICAL COMMUNICATIONS IN ISRAEL

A MODERN REPORT

By Yehuda Zelenko, Senior Israeli Technical Communicator

A Biblical Start!

The true history of technical writing in Israel dates back thousands of years, long before the existence of industry and high technology, and long before the establishment of work standards, quality assurance procedures, and certificates of conformance -- while the shepherds and camels caravans trudged their arduous ways across the barren deserts.  

Our Old Testament teaches us that the first Holy Temple in Israel served as the center of all mankind’s spiritual relationship with G-d.  After the first Temple was destroyed, the prophets of Israel foresaw a day when the Holy Temple would be rebuilt, and would again become the spiritual focus of the entire world. As Isaiah stated, "For My house shall be called a house of prayer for all people."

	During the reign of King Solomon, the first Holy Temple was constructed in Jerusalem. Under the supervision of Aman, the King’s main artist, and with the help of 70,000 porters, 80,000 Phoenician craftsmen and stonecutters, 3,600 
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	work supervisors, and 30,000 laborers, this holy work was finished – after seven years of hard work! After the completion of the Temple, King Solomon dedicated it in 953 BC.


Worried that the high level of technical knowledge on how to construct a second Holy Temple and preserve its unique features would be forgotten by later generations, King Solomon commissioned a set of specifications (technical!) to be prepared by Bezalel, his key architect, defining the parameters for the materials needed in the Temple. At the same time, the King had the detailed assembly instructions recorded by Ezra, his scribe; these writings can be found today in the Book of Kings.  

The foundation of the Second Temple was laid in 535 BC and finally finished in 515 BC; its appearance and design nearly identical to the first Temple. 


Since the untimely destruction of the Second Temple, it has been the fervent hope and prayer of all Jewish people that we can live for the day that the Third Holy Temple will stand again!

Technical Writing in Israel  – Its Roots

In the early 1940s, before the founding of our state, the primary language for technical concepts was German.  This was true since the majority of the academic faculty teaching at the Technion School of Technology were immigrants from European universities, who preferred to research and teach in their mother tongue.

By the middle of the 1950s, the French language became popular, with the arrival of technical documentation supplied to the Israeli Defense Forces, along with weapon systems and fighter aircraft from France.  

It wasn’t until the 1970s, when the Americans began to supply Israel with weapons, vehicles, tanks, and fighter aircraft, that the English language acquired any importance in the technical writing field.

The Hebrew language during this entire period remained dominant in the technical fields, since the majority of equipment and technology used in Israel was, in fact, dedicated for use by its own Armed Forces, Navy, and Air Force (e.g., weapon systems, transport, aircraft, navy vessels, etc.)  All documentation supplied by overseas vendors was usually translated into Hebrew or written anew in the national language.

The First Writers

The field of technical writing blossomed in Israel initially to answer the needs of its military and national security industries, while the Israeli Army was acquisitioning new, complicated systems and equipment from suppliers around the world. 

Since documentation was supplied in foreign languages, it made it almost impossible for most Israelis to understand how to install, to operate, or to maintain the equipment. As a result, the first effort was to either translate the existing manuals as is, or have engineers (without any technical writing experience) write the manuals in Hebrew and conform them to the needs of our local users.

However, the severe shortage of people who understood foreign languages, the poor quality of the translations, and the lack of reliable technical documentation justified a serious need to develop the field of technical writing in Israel.  Important to note that all documentation supplied to Israel by the US Army conformed to its own military standards, which was a concept then unknown in the Middle East. Therefore, the US Army manuals had to be rewritten in Hebrew for our engineers and technicians.

The need for quality technical documents in Hebrew was primarily a result of the aftermath of heavy industrial development following the Six Day War in 1967 – for fighter aircraft, tanks, missiles, naval boats and weapons and communication systems.

Since that time, high tech and software companies began to flourish in Israel; following the introduction of the personal computer and desktop publishing in the 1980s, most of the technical writers in Israel were self-trained veterans employed by the military industries.

Profile of the Israeli Technical Writer

They call Israel the “land of milk and honey”, but it is also a land of high technology.  Rated as a country with one of the highest per-capita consumption of technology, but with a relatively small local market, having a total present population is just over six million, most companies here are forced to find additional markets outside of Israel.  Therefore, most of the technical writing today is in English, a language accepted in most overseas countries and a more practical source language for translation and localization than our native language of Hebrew.

The Israeli technical communications community has several special strengths:

· Israel TCs place a large emphasis on professional development, skills, and tools.

· The TC community is still small enough that people know each other.

· TCs are willing to mentor novices getting started in the field.

· Israel claims to have one of the higher per capita numbers of TCs in the world.


Our cultural environment leads to several interesting challenges:

· As a country based on immigration from nearly all the countries in the world, we must learn to communicate amongst ourselves, as well as with the outside world. 

· We speak in Hebrew, the common language among the immigrant engineers and software designers, who may have grown up speaking Russian, Arabic, Spanish, French, Portuguese, or any of a dozen other languages, but we write in English.

· We have overseas customers with whom we must write and speak English.

· We are geographically remote from our markets, with customers in the USA up to ten hours behind us and customers in Asia with clocks set ten hours ahead of us.


In Israel, the majority of technical writers tend to work in small companies, where they may also be responsible, in addition to their regular documentation tasks, for QA, GUI review, productization (delivery boxes/presentation) and other serious decisions, such as document format, Help/PDF, Single Sourcing and which software applications to use, etc. 

A single Technical Writer often does the job of two or three writers, works long, crazy hours, and is expected to deliver everything at 100% quality by "yesterday".  While the general perception is that no one actually reads documentation, the fact is that it is a "must" in order to sell a product.

Israel, while having only about 1500 technical writers (a guess), is blessed with some of the world’s best gurus in FrameMaker, RoboHelp, Epic, MS Word, and WebWorks software applications.  Our small country is well known throughout the world for its first-rate techno savvy documentation. In addition, Israel’s members actively participate in international lists, groups and discussion boards to help others around the globe with their technical problems. 

As a center for global high-tech, many TCs "work abroad";  Israel serves as the management center of the global SW documentation team. One Israeli company manages a software documentation team of nearly 17 writers distributed across six sites around the globe: three in the USA, Israel, and two sites in Russia.

With our time zone more or less in the middle, in the morning we are able to communicate with Asian countries, and in the late afternoon we are able to talk to the USA. 

Some companies also produce the training material for their products, allowing documentation and training to be fully integrated. This means the same TCs write and produce the manuals and conduct the training courses.

Israeli technical writers contribute high quality and dedication to excellence that is so characteristic of the Israeli TC community.  It is especially impressive when we consider the extreme security situation that we live under. 

Professional Organizations

ETTY - The First TW Association

After the founding of the state, Israel Aircraft Industries, Israel Military Industries, and El Al Airlines were the first companies in Israel to employ technical writers. In the early 1960s, El Al formed an engineering publications unit with a professional tech writer as manager and four editors. Since this group supplied writing services to all of the other departments in El Al, its need for consistency in terminology forced them to create the first 5-page style guide. 


In 1966, when the head of El Al’s Engineering Publications returned home from a Society of Technical Writers & Publishers (now the STC) conference in the USA, he was very impressed by the way SWTP promoted the status of technical writers in the USA, and was determined to initiate a chapter in Israel.

Within a year, the society organized the First International Symposium on Technical Communication together with the US STWP. Over 200 prominent technical communicators from America and Europe, together with about 100 Israelis, attended that highly successful symposium.

In 1980 the society changed its name to the Israel Society for Technical Communication (ETTY - an abbreviation of the Hebrew name), which reached its heyday in the 1990s with a membership of over 200.  A newsletter was published every two months to keep its members informed of events and developments at home and abroad.  It also provided solutions for the large number of technical writers who wrote in the Hebrew language. 

Since the 1980s, in order to increase the awareness of technical writing, ETTY tried to encourage Israeli educational institutions to set up programs on the subject. But in the absence of educators with grass-roots knowledge of the profession, where were they to begin?

Mel Topf, a lecturer at Roger Williams College, Rhode Island, gave one of the first in-country courses in technical writing. Thus began a long association and a very fruitful contribution to the profession in Israel.  In coordination with ETTY, Mel gave technical writing courses for the Technion, Elbit Electronics Industries, and for managers of technical communication departments.

In the 1990s, ETTY cooperated with Prof. Judith Rosenhouse of the Haifa Technion, who was interested in setting up a degree program in STC&T – Scientific and Technical Communication & Translation.  Prof. Rosenhouse was convinced that Israel could become an international center for these professions.

ETTY continued to function for many years until it was finally removed from the national registry in 1999. After the enormous influx of hi-tech companies and software houses, whose demand for English in its technical manuals was almost exclusive, the need for Hebrew technical writers fell to nil. Yet a small demand still exists for Hebrew documentation.


STC Israel Chapter

The start of the STC Israel Chapter dates back to the 1960s. For almost 30 years the chapter struggled, with fewer than 20 members throughout the entire country! Over its lifetime, it sometimes approached dormancy. It is now on the cutting edge of both technical and professional development.

Since 1994, the STC Israel Chapter began to grow. Today, this chapter functions with nearly 130 registered members, making them the third largest chapter outside of North America (only France and Japan are larger) – and growing.

The STC Israel Chapter is very active: About every two months an event is hosted with one or more local or overseas speakers.  The events, whether they are lectures, panel discussions, or informal presentations, are grouped around a theme, ranging from new software tools and technology to management issues. 

The chapter newsletter i-contact has been published continuously, with a redesign of its layout about two years ago.  Some of the newsletter articles also appear on the new STC Israel website 
(http://www.stc-israel.org.il) 

A major membership drive is being planned, using a Hebrew-language brochure, and targeted to R&D managers and personnel directors.

The chapter hosted its first-ever international competition in Technical Publications and Technical Art. One of the past presidents, Mark Levinson, acted as one of the judges at last year’s international competition in Houston Texas.

In February 2003, the STC Israel Chapter hosted its first Technical Communications Convention at a luxurious hotel on the beach in Herzliya, outside of Tel Aviv. About 250 technical communicators attended this gala one-day event, which included lectures, workshops, and showcases on a wide range of topics, and tools that were of prime interest to Israeli TCs. The presentation topics ranged from electronic documentation and eLearning and technical publications in the aviation world to API documentation.

In February 2004, the STC Israel Chapter again hosted the second Technical Communications Convention, this time at the Kibbutz conference center at Ma’aleh HaHamisha, outside Jerusalem. More than 300 technical communicators and translators attended this stimulating two-day event, which included lectures, workshops, and exhibits on topics of interest to technical writers in Israel – advanced topics and technologies, issues, methodologies and more. Future conferences are already being considered.


Learning How to Technically Write 

The first efforts

The idea of initiating an academic degree track in Technical Writing at the Technion started back in 1995, but, due to a lack of government and external funding and academic support, the idea was frozen. 

Presently, under the guidance of Dr. Judith Rosenhouse, Professor of the External Studies Department, the Technion is working towards developing a new course in technical/academic writing in Hebrew for its engineering undergraduates. 

While technical writing was taught at the Technion several times during the past twenty years, it was only an elective course, and taught by different academic lecturers – not by any experienced technical writers. 

Private Schools: Answering the needs of industry

Israel is a country where people from related fields, such as teachers, journalists, engineers, and academics may choose to make the transition into technical writing to find employment,  with the help of retraining courses offered by private companies. 

The obvious lack of an academic solution to training technical writers was realized after many years by several private entrepreneurs, both new immigrants to Israel, who had the experience and foresight to predict a profitable future.

Yeda School

Believing that technical writing could be taught, since it was based on, he felt, specific principles and knowledge and followed a definite method, Dr. Mati Schwartz set out to prove it by opening Yeda School in 1993, based in Tel Aviv – the first company to offer a full course in software manual technical writing.

His vision advertised that “If English is your mother tongue, you could succeed in technical writing”. The school quickly became a panacea in supplying fresh technical writers to the burgeoning market; many people rushed to study as a way to profit from the high-tech boom in Israel.

Being the flagship school in creating technical writers for Israeli industry, the Yeda School was approached by the Ministry of Labour back in 1995 to offer a comprehensive course in technical writing, in the framework of the Ministry’s retraining efforts for new immigrants. The main obligation set by the Ministry was that Yeda agreed to not only teach the people how to write technically, but also to find employment for the majority of the successful graduates. 

After a series of careful screenings, both by members of the Ministry of Labour and by the staff at Yeda School, the lucky candidates were awarded a subsidy to attend this retraining program, which ran for about six months.

Over a period of nearly seven years, Yeda conducted one or two full programs annually; its alumni added up to over 180 students during that period. During these years, Yeda boasted over a 75% success rate in finding employment for its graduates, many of which are still employed in the profession today (and still living in Israel).

Yeda ran this highly touted retraining program for nearly six years, until the general economic recession in the country and the limiting of Ministry funds forced Yeda to halt this training opportunity. 

And yet, since the 1980s, the Ministry of Labour has not recognized technical writing as a legitimate profession; it claims that it cannot (or maybe will not) identify any technical communicators to serve on an advisory committee for the profession, saying that, in their opinion, there aren’t any suitable professionals with enough expertise to fulfill this advisory function! 

In their efforts to get people to immigrate to Israel, with joint funding from the Jewish Agency and the Ministry of Labour, the Yeda School was selected as a representative.  They were sent on a tour to the USA and Canada in the year 2000 to explain the benefits of making aliya and to seek candidates for the technical writing program offered by Yeda – the goal being to find employment in the field for these new immigrants.

The Yeda School was very successful in its mission, it found 10 families who chose to uproot themselves from their homes in America and move to Israel, to attend ulpan and learn Hebrew, to attend the Yeda School program, and to be found jobs. Luckily, before the country’s economic recession and the world scare caused by the Sept. 11 tragedy in New York City, employment success was 100% for these lucky immigrants.

In Other Words School

For a period of 22 years, In Other Words, a company based in Akko, began by providing technical communication outsourcing to local industries in the north of Israel.  In 1995, In Other Words offered in-house courses for its own technical writers. 

Being frustrated with the difficulty of finding new technical writers, and convinced by the owner of the company, Mr. Henry Morgenstern, who encouraged his course director and key instructor, Leah Guren, who herself had acquired an academic degree in technical writing in the United States prior to immigrating to Israel, to develop a complete course in technical writing, one which would cover a full range of technical, theoretical and practical application topics. 
Since it was established, over 150 students have completed their intensive five-month course, with a passing rate of nearly 80%. But entrance requirements are kept very strict – potential candidates must successfully pass screening exams to measure their basic language skills, logic and math, technical knowledge, and to judge their general aptitude and suitability for the profession itself.  However, the success rate for the graduates in finding employment is nearly 90%!

In addition, In Other Words has also been attracting over a thousand participants to date to its many continuing education seminars in Technical Communications theory (started in 1993). Intended for existing technical writers and for engineers who create documentation, the seminars on tech comm tools offer participants a chance to learn the techniques for working with the more popular software applications such as Microsoft Office suite, Framemaker, RoboHelp, Webworks, etc. More recently, courses in creative writing, documenting APIs and SDKs, QuarkXPress, and proposal writing have been added to the training venue.

Seminars and Workshops

Wordsmith, established in 1997 by Frank Taylor, employed as a technical writer but having personally felt the lack of opportunity to get in-depth training in specific advanced tech comm topics, began to organize one- and two-day seminars for Israeli technical writers, taught by professional instructors with years of experience in their respective technical fields. In many cases, he is forced to import many of his instructors from overseas, since the suitable talent does not exist in Israel.

To date, over 200 technical communicators have attended his top notch training sessions; nearly 40 Israeli companies have benefited from the individualized state-of-the-art training seminars in topics such as expert software documentation, indexing, data communications and networking topics and terminology, understanding databases.

 

The Israeli Software Industry

Israel’s geo-political vulnerability has compelled the country to develop an understanding and mastery of data processing and software in order to meet its own needs and become technologically self sufficient.

Israel's software industry has become the leader of Israel's economic development. Its software products enjoy an unprecedented demand in the world, not enjoyed by any other industry in Israel. Local software developers continually conceive new technologies and products, which encompass virtually every sphere of human endeavor, including commerce and industry, education and government, banking, finance, and leisure. 

Although the per capita demand for computer software is very high, Israel's total population is only six million people – the domestic market is limited. Consequently, a very large, rich and original array of locally developed software technologies has been created especially for the export market. 

In fact, there is virtually no computer application for which an Israeli package does not exist.  And, this software must be accompanied by high quality, accurate user documentation, either as hard copy or online, which fully complies with the high standards demanded by the international marketplace.

Not only do these companies provide challenging work for technical writers, but they also keep them up-to-date on the latest technological developments in all fields.

Israel has become a major international center for software design and development. A significant number of local companies have revolutionized software technologies, making them world leaders of their own. Some of the giant companies, such as IBM, Microsoft, HP, Sun, Intel, National Semiconductor, and Applied Materials, have established their R&D and manufacturing bases in Israel. 

The contribution of the software industry to exports, together with other high-tech industries, has exceeded $11 billion – this figure reflects 50% of the volume of the total industrial exports of Israel! 

Due to the extensive acquisition of computers within the national school system, Israeli society is very computer conscious. With over 45% of the homes having computers, Israelis are one of the most computer-literate nations in the world.  And, with most Israeli enterprises being fully computerized, the demand for leading-edge software in such areas as office automation, on-line production control, CAD/CAM applications, communication networks, and network security is impressive.


Israel’s Incubator Program

One of the greater challenges for a technical writer working in the high tech sector is the aspect of contributing to the success of a technological incubator in Israel.  This program sets up an autonomous nonprofit corporation, administered by the Office of the Chief Scientist, and run and managed by professional people.  

The purpose of the technological incubator is to help new entrepreneurs successfully implement and commercialize their projects, provide assistance in drawing up an R&D plan, obtaining the financial resources needed, assist in raising venture capital, prepare for marketing, and provide support services, such as technical writing. 

Projects divided between the medical, software, chemical, electronics, telecommunications, and bio-tech sectors invite qualified technical writers to apply their technical knowledge and experience to develop documentation for these new products.

With over 24 active technological incubators in Israel today, handling nearly 250 projects, they enjoy a total private investment far in excess of $525 million. These incubators are the repositories of potential ideas for new high tech venture funds in the future.

Israel’s Unique Technical Advantages

The core group of software professionals has been enhanced by the infusion of software programmers, developers and application specialists who immigrated to Israel from the former Soviet Union countries in the early 1990s. These talented software professionals have made a major contribution to Israel's professional capabilities in software development and applications. 

High-level educational institutes in the areas of computer science and software engineering enhance technological know-how. 

Our Israel Defense Forces also constitutes one of the most modern and progressive schools for this industry.  Despite the struggles with the peace process, the defense sector continues to be a major consumer of software, especially in real-time applications, avionics software, communication systems, and command/control systems.


The rapid growth of Israel's science-based industries, supported by its software industries, combine state-of-the-art technologies with leading-edge initiative, enhanced by the capabilities of our scientists and engineers. 

Israel is also seen as a potential base for Middle East operations by many countries, taking advantage of our unique tariff free access to both the European Union countries and North America (US and Canada).

Military Industry Documentation
The requirements for technical documentation from the standpoint of Israeli’s military industries show a different face than in the civilian hi-tech sector. The aviation market, for example, one of Israeli’s leading industrial sectors, boasts large sales figures, both USA and NATO customers, and reliable long-term projects.  

The US Defense establishment has a history of redundancy between producers, users, and subcontractors, who use different computer platforms and different data formats, which results in incompatibility between the product engineers and documentation developers.

In the USA, the CALS (Computer-aided Logistics Support) program was launched to standardize formats between documentation elements, and to enable developers to apply the same output for different products (e.g., work activity card, quality assurance follower cards, catalogs, and inventory listings). In the Israeli aviation industry, US military standards, such as MIL-M-87268 and 87269, which were created to unify documentation into a database structure and define its content, serve as the primary basis for US military customers.

For US Navy products, Israeli industry applies Class 4+ standards to organize engineering data into modular database format and set the appearance of data on the printed page or computer screen.  Israel applies Class 5 standards for products produced for the US Army.

Even within the civilian aviation market, standards such as ATA 2200 (USA) are applied to documentation (this standard was based on two original standards: ATA 2000 for data format and ATA 2100 for database design). SGML and XML markup languages are applied to technical documentation for certain Israeli-produced civilian airplanes, depending on specific customer demand. 

Israeli industry conforms to AECMA 1000 specifications for its European civil aviation clients.  In addition, it has begun to apply Controlled English vocabularies in most of its European customer documentation. 


Back in 1969, Teud – Technical Publications Plant was established at Israel Aircraft Industries.  In 1989, this plant merged with the training group and changed its name to MHT.  Today it is a separate service group within the main company, which handles all documentation and training activities. Employing about 50-60 people, MHT employs technical writers, graphics designers, course designers and training instructors. This group now boasts an annual sales turnover of nearly $20 million! 

“The high quality of our documentation,” according to Menahem Sagiv, Director of Marketing at Teud, “is maintained through the application of proprietary QA procedures which we designed to detect any trends which might adversely affect the high standards of our customer documentation and training materials”. 

Usability Testing

In an article published in Intercom (July 2000), the writer claims, “many software developers have made usability testing an integral part of product development”. In the article, she goes on to explain, the trend has been to incorporate documentation onto the product itself and automate it as much as possible.

Sadly, the trend to perform usability testing of documentation hasn’t caught on yet in Israel. While the concept is ideal, and the results have been proven to improve significantly the quality of the software documentation, implementation takes extra time and costs money, two elements which companies aren’t willing to devote to the documentation.

According to Dorothy Kushner, owner of an independent consulting service for Usability Testing in the US, “the biggest negative issue for Israeli clients appears to be cost justification, and a matter of education. The serious companies want to reduce support costs, but simplifying the GUI interface has been proven to do that. However, good technical writing and good interface design are not formulaic; they require attention to detail”. She predicted, “Usability testing is an idea whose time is coming, but it's still an uphill struggle.”

Israeli TC Websites 


Probably the most popular and active e-mail English language forum and mailing list intended for technical writers in Israel is Tech Shoret.  This web list was set up in the year 2000, and now boasts over 1300 subscribers.  To learn more about Tech Shoret, visit: http://groups.yahoo.com/group/techshoret. 


Based strictly on the number of subscribers, there is no way to know whether they are technical writers, translators, graphic artists, or what. If is difficult to guess how many technical writers there are in Israel, since there may be many more people who write/edit in the Hebrew language, or subscribe for other reasons.

The newest website is the Framers_Israel group at Yahoo! Groups, an e-mail group service for Israeli technical writers using FrameMaker. It was inaugurated in January 2003 by a private consulting firm, Microtype, owned by Shlomo Perets; now has over 130 registered subscribers, and growing.  
The URL for their website is: http://www.microtype.com.  

In addition to providing technical support for both FrameMaker and Adobe Acrobat applications, this website offers subscribers useful tools, such as FM-to-Acrobat TimeSavers and FrameMaker-to-PDF Assistants: Creating Forms, Navigation tools, Presentation tricks, Defaults, etc.  
To learn more about the Framers_Israel group, visit:
http://groups.yahoo.com/group/Framers_Israel.

Developing the Technical Language in Hebrew

Officially, all technical terminology innovations are handled by the Academy of the Hebrew Language.
For the past 60 years, the main activity of the Office for Scientific and Technological Terminology (OTT) located at the Technion was to input its technical terminology into the national-scale data-base of the Academy of the Hebrew Language (the Technion Office also received the Academy’s affirmation on innovations in terminology in areas that interested its own faculty). But since February 2003 this office has ceased to exist.  

All dictionaries can be viewed and consulted directly on their Internet site (see: the “Academy of the Hebrew Language”). In this large database, there are presently some 80 technical terminology dictionaries, which have been previously printed in hardcopy; about eight of the dictionaries were completed more recently.


The EU and Israel

Over the past five decades, the EU and Israel have shared the same values of democracy, respect of freedom, and rule of law, and are mutually committed to an open international economic system based on fair market principles. 

Scientific and Technical Cooperation

Israel was the first non-European country to be associated to the EU’s program for research and technological development  (RTD). Its special status is the result of its very high level of scientific competence.

Having just signed on as a continuing partner in the EU’s multi-billion dollar research and technological development program (FP6), Israeli R&D bodies, both academic and industrial, are involved in projects dealing with Information Science Technologies (IST), Life Sciences, Nanotechnologies, Environment, Energy & Transport, and Aeronautics & Space.

Within the IST program alone, Israel’s most popular development domain, Israel comes in first when compared to the average success rate for all 15 EU Member States.  This supports Europe’s determined interest in benefiting from Israel’s scientific and industrial excellence.

In terms of the “Wider Europe” initiative, Israel has been offered a partnership, enabling it to integrate fully in the near future into the huge European market of 450 million consumers; making Israel one of the EU’s closest associates. 

Trade Relations

The EU is one of Israel’s major trading partners – about 40% of Israeli imports come from the EU, while about 30% of Israeli exports are directed to the EU.  This long-term continuing industrial relationship between the EU and Israel demands absolute conformance for quality, in research and production, as well as needing reliable, accurate documentation, which conforms to customers’ applications, cultural and language differences, and modern safety standards.

The Future

Is everything bright and rosy in the Israel?  It would be misleading to answer ‘yes’.  But there are very promising signs to a confident, secure future. 
Israel’s right of self-defense, and its condemnation of terrorism, both within its borders and in the wide world, places a strain on its economic interests within its own periphery and with other countries.  

However, all of Israel’s industrial partners share a deep interest in regional stability.  This political component, fortunately, will have no long-term deleterious effect on Israel’s success in establishing and maintaining industrial partners around the world.

Yehuda Zelenko is one of Israel's more senior technical writers, and has been working as a freelance writer for the last eight years. In addition to his experience in documentation for military equipment, civilian and medical systems, and software applications, he has also lectured at local seminars and is an avid participant in many international conferences, both in Israel and in Europe. He is the veteran affiliate and the Israel representative to INTECOM. 
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